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About this report
This report is the most recent of the revised format of the annual report 
providing an increased and more clearly structured set of information on how 
primary care dental services are managed and provided in Scotland, and the 
costs and performance of those services. 

It includes all the information previously provided in annual reports published 
by the Scottish Dental Practice Board (SDPB), but organises that data into 
sections more clearly aligned with the roles and responsibilities of the SDPB, 
NHS National Services Scotland (NSS) Practitioner Services and NHS Boards. 
It is hoped that presenting the data in this way will not only be more transparent 
but will increase the understanding of who is accountable for what payments, 
activities or decisions. 

The report also provides data on:

 ● Volumes of prior approval requests and the outcome of the approval 
process; 

 ● Appeals made to NHS Boards under Regulation 29 and whether these were 
successful; 

 ● Outcomes of Scottish Dental Reference Service examinations;

 ● The costs of superannuation contributions made by NHS Boards.

These augmented data provide a more complete and comprehensive picture 
of the provision of primary care dentistry in Scotland, most of which is through 
General Dental Services. The report also provides data on the Public Dental 
Service (PDS) which was formed from the former salaried and community 
dental services in January 2014. As strategic moves are made to implement 
and increase the data captured from the PDS in Scotland, this format of 
report will be able to adapt and grow to accommodate the reporting of more 
information in future years, providing a more holistic view of NHS dentistry in 
Scotland. 

The main body of the report includes data for the 2018/19 financial year and 
where appropriate historic years’ data for comparison and trend purposes.
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Summary of Payments 
and Costs
Within General Dental Services, payments are made to dentists (or dental 
bodies corporate) for all the individual items of treatment they provide to their 
patients. In addition, dentists receive monthly fees for children registered under 
capitation and adults registered under continuing care arrangements.

Fees for the treatment are claimed by submitting a dental claim form (GP17), 
or electronic equivalent, to Practitioner Services acting on behalf of the SDPB; 
after validation, it is authorised for payment in a monthly schedule. For general 
treatment, all claims are electronic, with paper only being used currently for 
orthodontic treatment.

Adults who are liable for NHS charges pay 80% of the cost of their General 
Dental Services (GDS) treatment up to a maximum per course of treatment 
of £384. These charges are paid direct to dentists by patients and this is 
taken into account in the fees paid by Practitioner Services. Adults make no 
financial contribution to their registration fees, which are paid in full by local 
NHS Boards, and children are exempt from NHS charges altogether for both 
registration and treatment.

Key points
 ● The total cost of provision of General Dental Services (GDS) and the Public 

Dental Service (PDS) increased by £11.8m (2.9%) compared to 2017/18. 
This represents a £13.6m (3.8%) increase in payments made to GDS 
contractors with a decrease in PDS funding of £1.8m (3.6%).

 ● £373.3m was paid in relation to GDS contractors, compared to £359.7 
million in the previous year.

 ● 2018/19 evidenced the continuing trend for further increased costs for both 
capitation (children) and continuing care (adult) registration fees of 4.2% 
and 4.9% respectively, due to both fee increases and increased numbers of 
patients registered.

 ● Item of service fees increased by £4.5m (3.6%) which represents a real 
terms increase of 1% over the fee increase which was 2.55% from 1st April 
2018.

 ● There was no increase in the maximum patient charge in force during 
the year: it remained at £384 per course of treatment for patients who 
contributed towards the cost of their treatment.

 ● The value of a course of treatment requiring prior approval increased from 
£390 to £410 with effect from 1st November 2018.

 ● The total value of allowance payments increased by £1.7m (2.8%) 
compared to 2017/18.

 ● There were no in year changes to superannuation contribution rates, so the 
increase of £908k (5%) represents additional contributions directly related 
to increases in total superannuable earnings.

Current and historical information on GDS fees and costs is available on the ISD 
Scotland website at https://www.isdscotland.org/Health-Topics/Dental-Care/.

Allowances
In addition to the payments they receive for registering and treating 
their patients, dentists may be entitled to claim other payments for their 
circumstances. These payments are made directly by Practitioner Services as 
specified in the relevant Statement of Dental Remuneration.

https://www.isdscotland.org/Health-Topics/Dental-Care/
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Key points on allowance payments
 ● The total value of allowance payments increased by £1.6m (2.8%) 

compared to an increase of £0.5m for the previous period. 

 ● The largest allowance payment is for Determination XIV General Dental 
Practice Allowance which totalled £33.4m in 2018/19, an increase of £1.2m 
(3.6%) compared to 2017/18. 

 ● Payments in support of practice rent cost reimbursements were static 
compared to 2017/18 at £10.5m. 

 ● Quality improvement allowance payments increased by 33% to £559k, as is 
the normal pattern for the middle year of the three year cycle. 

 ● Remote areas allowances payment which support dentists in remote and 
rural communities increased slightly by 3.5%, but is stable at between 
£1.2m and £1.25m in each of the last three years.

Table 1: Summary of payments and costs; financial years 
2017/18 and 2018/19

2017/18 2018/19 % change

Capitation fees  £41,155,983  £42,897,470 4.2

Continuing care fees  £43,303,899  £45,433,291 4.9

Item of Service fees (net of patient 
charges)

 £126,210,671  £130,722,843 3.6

Payments made by patients  £71,456,118  £74,049,920 3.6

Allowance payments Determinations 
III-XV1 

 £59,130,273  £60,787,418 2.8

GDP Superannuation contributions 
made by NHS Boards

 £18,055,619  £18,964,117 5.0

Other miscellaneous GDS  
payments

 £390,592  £407,353 4.3

Sub-total of payments made to 
dentists

 £359,703,154  £373,262,412 3.8

Funding allocations to NHS Boards 
for Public Dental Service

 £49,415,000  £47,629,000 -3.6

Total cost of primary care 
dentistry

 £409,118,154  £420,891,412 2.9

Notes
1.  Allowances paid under Determinations III - XV are reported in more detail later in this report.
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Summary
Tables 2.1 and 2.2 summarise the last five years’ activities of dentists working under General Dental Services Regulations across Scotland. In addition to NHS dentistry, 
practitioners may also provide private dental care, but this information is not collected by NHS Scotland.

Table 2.1: Summary non-salaried GDS data; financial years 2014/15 to 2018/19

Non-salaried GDS only 2014/15 2015/16 2016/17 2017/18 2018/19
% change 
 2017/18 to 

2018/19

Capitation fees £38,128,440 £38,932,426 £39,789,425 £41,155,983 £42,897,470 4.2

Continuing care fees £38,510,309 £40,150,437 £41,644,699 £43,303,899 £45,433,291 4.9

Net Item of service fees £124,550,597 £125,837,745 £125,978,744 £126,210,671 £130,722,843 3.6

Net fees authorised by SDPB £201,189,346 £204,920,608 £207,412,868 £210,670,553 £219,053,604 4.0

Charges paid by patients £66,354,832 £68,818,595 £70,188,754 £71,456,118 £74,049,920 3.6

Gross fees £267,544,178 £273,739,203 £277,601,622 £282,126,671 £293,103,525 3.9

Table 2.2: Summary non-salaried GDS data; financial years 2014/15 to 2018/19

Non-salaried GDS only 2014/15 2015/16 2016/17 2017/18 2018/19
% change 
 2017/18 to 

2018/19

No. of forms authorised1 5,221,301 5,321,335 5,176,067 5,222,164 5,345,207 2.4 

No. of principal dentists active at 31st March 2,663 2,661 2,691 2,736 2,801 2.4 

No. of dental assistants active at 31st March 68 74 79 79 72 -8.9 

No. of vocational dental practitioners active at 31 March 162 170 174 178 167 -6.2 

No. of children registered at 31 March2  869,677  880,429  895,313 910,837 919,272 0.9 

No. of adults registered at 31 March2  3,492,867  3,638,745  3,796,948 3,946,390 4,057,294 2.8 

Notes
1.  Excludes emergency list numbers and adjustments.
2.  Excludes registrations with emergency or commitment list numbers.
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GDS Activity by PDS
Table 3: Summary PDS data; financial years 2014/15 to 2018/19

PDS only 2014/15 2015/16 2016/17 2017/18 2018/19
% change 
 2017/18 to 

2018/19

No. of forms processed1  285,469  259,975 221,977 193,495 177,841 -8.1

No. of posts at 31 March2  449  433 410 385 380 -1.3

No. of children registered at 31 March3 83,653 78,440 70,877 60,332 50,376 -16.5

No. of adults registered at 31 March3 184,906 179,133 168,352 150,626 135,389 -10.1

Notes
1.  GP17 forms for PDS are processed for the purposes of recording clinical activity, not authorising payment; excludes Emergency list numbers and adjustments.
2.  The number of salaried dentist posts active at 31 March.
3.  Excludes registrations with emergency or commitment list numbers.
4.  Changes in numbers of forms processed and posts may have been caused by a move of several practitioners from the PDS to GDS.
5.  Data for no. of forms processed in 2017/18 and 2018/19 may be under reported due to changes in PDS systems.
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Primary Care Landscape
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Scottish Dental Practice Board

SDPB Regulations
 ● Provide an annual report on its activity to Scottish Ministers.

Functions of the CSA order
 ● Provide oversight and governance where the NHS National Services 

Scotland provides operational services discharging the Board’s statutory 
responsibilities.

Role within a wider context
 ● Work in partnership with Scottish Government, NHS National Services 

Scotland, NHS Boards, NHS Education for Scotland and other 
organisations to develop the provision of GDS in Scotland.

 ● Make recommendations to Scottish Government in respect of the provision 
of GDS including amendments to Regulations and the Statement of Dental 
Remuneration (SDR) to promote value for money and quality services for 
patients.

Statutory Role

GDS Regulations
 ● Authorisation of payment of fees to dentists in accordance with regulations.

 ● Determine discretionary fee payments and authorise any payments on 
account for orthodontic treatment.

 ● Ensure that appropriate mechanisms and processes are in place to provide 
prior approval of treatment plans where such approval is required.

 ● Refer cases to the Scottish Dental Reference Service (SDRS) where it 
deems this necessary for the purposes of authorisation of fees or to reach a 
decision on prior approval.

 ● Carry out research or surveys into the provision of general dental services.

 ● Be accountable for its decisions if appealed to the relevant NHS Board and 
participate in the Appeals process.

 ● Approve dental practice computer systems for the transmission of 
electronic claims.
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Message from the Chairman
I had assumed that the 2017/18 report would be my 
last as it was anticipated that SDPB would cease to 
exist in 2018 and of course my own term of office 
was due to end in 2018.  Having previously accepted 
two requests to extend my appointment I indicated 
to the CDO that I would leave office at the end of 
March 2019, allowing me some certainty about the 
likely timing of my next role.  The extensions to my 
appointment, and the continued existence of SDPB, 
has however provided me with the opportunity to 
write yet another Chair’s Report on this the 30th 
anniversary of SDPB in its current form.

Action Point 24 in the Oral Health Improvement 
Plan indicated that the Scottish Government would 
consider how the functions of the SDPB could 
be included in the work of NHS NSS.  A set of 
transitional arrangements has now been installed 
until a suitable legislative vehicle can be put in place 
to abolish the Board.  For the foreseeable future 
the Board will continue under the chairmanship 
of Tom Ferris the Chief Dental Officer.  The future 
governance arrangements hosted by NSS, which 
carries out the day to day activities of SDPB such as 
processing claims, will be developed as part of this 
transitional phase and once the Board is abolished 
these new governance arrangements will see NSS 
take over the statutory functions of the Board. 

We must accept that SDPB is an anachronism dating 
back to the beginnings of the NHS and that its 
equivalents in the rest of Healthcare are long gone.  
However, reflecting on the work of SDPB, and that of 
my predecessors, over the last 30 years I can’t help 
but be impressed with how the members unfailingly 
put Primary Care Dentistry and our patients at the 
heart of all its work.  Currently while Practitioner 
Services is not directly accountable to SDPB it does 
actively engage with it and formal SDPB approval is 
required for changes of policy etc.   A Board which 
properly understands, and is empathetic to, what 
is happening in practice is unlikely in my view to be 

matched in this respect at least by its successor 
which will inevitably have its roots in and first loyalty 
to “the administration”.

The members of the Board were not distracted 
by the possible demise of SDPB and neither was 
the Board’s loyal and very capable Secretary, 
Anne Ferguson.  Our focus was unwavering!   A 
significant challenge was the ongoing loss of 
the detailed information on practitioner activity 
previously available to myself, as chair, on behalf of 
the Board.  This arose from a concern within PSD 
that to share the data with SDPB would be in breach 
of data protection laws.  SDPB never accepted 
this argument and ultimately the Information 
Commissioner’s Office supported our position 
leading to a renewed flow of valuable information. 

A longstanding concern of the Board had been the 
largely anecdotal information that suggested that at 
least some VDPs were not benefitting from a fully 
rounded clinical experience of sufficient depth and 
range to prepare them for unsupervised practice.   In 
the time that the reports of activity in VT had been 
unavailable to SDPB the structure and content of the 
quarterly reports had been revised at the request of 
NES.  When finally made available to me once again 
I found that, as a former senior Vocational Training 
Adviser and trainer, the revised format and content 
was less than ideal in what is, of course, my personal 
opinion.  

A summary of my findings was provided to the 
Board (without any individual being identified) and 
this clearly demonstrated that significant numbers of 
VDPs apparently had obvious gaps in their recorded 
experience.  The Board was greatly concerned by 
this and both the format of the reports and apparent 
gaps in experience were formally brought to the 
attention of all relevant parties as something which 
required to be addressed.  A VDP who, for example, 
has never requested or successfully obtained 
prior approval is arguably not fully prepared for 
independent practice. 

Scottish practitioners were at the forefront of 
pressing for formal Vocational Training in the UK and 
every General Practitioner gave up income to pay for 
it.  The importance and value of Vocational Training 
to General Practice in Scotland cannot be overstated 
and SDPB remains greatly concerned about its 
wellbeing. 

In the 2017/18 report I drew attention to the Board’s 
awareness that important, arguably essential, 
messages do not reach many practitioners.  All the 
evidence suggests this is still the case and practice 
owners and managers have a particular responsibility 
in this regard.

The concern that practitioners can be under 
scrutiny or in some cases formal investigation for 
several years, to the detriment of their own health, 
remains an issue.  Increasing numbers of patients 
and dentists in recent years, combined with 
ongoing restrictions to PSD’s budget, mean that the 
resources to tackle the backlog are limited.  In the 
interests of patients and clinicians a way needs to be 
found to conclude enquiries without delay. 

This is definitely my last report and on a personal 
note I would like to say I am encouraged by 
the Scottish Government’s approach to the 
modernisation of Primary Care Dentistry. 

Can I wish everyone involved in Scottish Primary 
Care Dentistry all the very best for the future and 
thank not only the Board’s hard working secretary 
but all SDPB members past and present for their 
efforts on our behalf.

Hew MatHewson CBe
BDS, LLM, DGDP(UK), FS RCS 
(Edin & Eng), FICD

General Dental Practitioner and 
Former Chair Scottish Dental 
Practice Board
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Practitioner Services Division

clinics, which we hope will be more convenient to patients, and will improve 
attendance. We also commissioned an online booking service for patients 
which will be launched during 2019/20.

 ● Continuing to invest in, expand and enhance our work with NHS Education 
for Scotland, particularly in relation to the Vocational Dental Practitioner 
programme and those dentists from outwith Scotland applying to join the 
dental lists of NHS Boards for the first time.

 ● Delivering further customer engagement roadshows to dentists and 
practice staff already working within GDS and PDS, covering topics such as 
improving the interpretation of the SDR and how to avoid issues with prior 
approval treatment plans. 

 ● Supporting the Scottish Government’s Oral Health Improvement Plan which 
provides a strategic roadmap to the future of primary care dentistry in 
Scotland.

Within our clinical team, Derek Logan intimated his retirement as a Dental 
Reference Officer from May 2019 onwards and this allowed Gordon Coull, 
an existing team member to move to SDRS focussed work. We completed 
recruitment to replace Gordon, and welcomed Gerard Boyle to the team 
commencing June 2019. In our orthodontic services, Jamie Deans left us to 
pursue career ambitions elsewhere and I am pleased to say that Ruth Fowler 
was able to increase her commitment to compensate. May I thank both 
Jamie and Derek for their service with us and wish them all the best for their 
respective futures.

Practitioner Services is the Strategic Business Unit within NHS National 
Services Scotland (NSS) which provides most support to primary care 
dentistry. We do this on behalf of the Scottish Dental Practice Board, territorial 
NHS Boards and under our own statutory powers, providing a wide range of 
financial, administrative and clinical services. 

Whilst we have an important payment and financial governance role, our 
primary priority is making sure patients receive good quality treatment under 
the General Dental Services and dentists providing those services do so using 
best clinical practice. 

During 2018/19 our main focuses were:

 ● Working with the Scottish Government to continue development the 
strategic vision for eDentistry in Scotland. We have continued to deliver well 
against our eDental payment and prior approval project plans including the 
implementation of electronic prior approval for all general dental treatment 
being mandatory for General Dental Service dentists and relevant parts 
of the Public Dental Service from October 2018 onwards. There were a 
number of issues relating to development approaches and timescales from 
some practice management IT system suppliers which meant increased use 
of our webform service for a period of time. Whilst this was not the original 
plan, the use of the webform was the only contingency option possible.

 ● Delivering against our commitment to support electronic orthodontic 
payment claims and prior approval requests, with our digital platforms 
updated and operational from February 2019. During 2019 we will support 
the migration of both orthodontic specialist practices and general practices 
that provide orthodontic treatment from paper to electronic services by 31st 
December 2019.

 ● Implementing a new model of patient appointments for the Scottish Dental 
Reference Service which is patient centred and allows patients the choice 
of appointment time. We also commenced use of some new NHS Board 

Martin Morrison 
Associate Director 
Practitioner & Counter Fraud Services
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Dentists
Table 4: Number of principal dentists (excluding PDS dentists) and rate per 100,000 population1,2,3,4,5;  

2014/15 to 2018/196

NHS Board
2014/15 2015/16 2016/17 2017/18 2018/19

Number Rate Number Rate Number Rate Number Rate Number Rate

Scotland7 2,663 52 2,661 49 2,691 50 2,736 50 2,801 52

Ayrshire & Arran 189 51 178 48 186 50 187 50 186 50

Borders 46 40 48 42 47 41 48 42 50 43

Dumfries & Galloway 63 42 65 44 70 47 68 46 73 49

Fife 192 52 199 54 189 51 192 52 190 51

Forth Valley 143 47 143 47 153 50 147 48 148 48

Grampian 282 48 263 44 269 46 260 44 265 45

Greater Glasgow & Clyde 746 65 726 63 737 63 758 65 772 66

Highland 123 38 131 41 134 42 130 40 143 44

Lanarkshire 299 46 353 54 354 54 359 55 384 58

Lothian 497 57 499 57 495 56 501 56 517 58

Orkney 12 55 8 37 9 41 9 41 9 41

Shetland - - 3 13 3 13 3 13 5 22

Tayside 215 52 224 54 222 53 232 56 234 56

Western Isles 2 7 - - - - 1 4 2 7

Notes
1. NRS mid-year population estimates based on 2011 census have been used for all years up to 2014/15.
2. NRS 2014 mid-year populations have been used in 2015/16.
3. NRS 2016 mid-year populations have been used in 2016/17.
4. NRS 2017 mid-year populations have been used in 2017/18.
5. NRS 2018 mid-year populations have been used in 2018/19.
6. Data as at 31 March in each financial year.
7. Health Board figures may add to more than the reported Scotland figure, this is due to some dentists working in multiple boards.
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Table 5: Activity of PDS1; financial year 2018/19

NHS Board
Forms 

Processed
Number of 

posts2,3

Number of patients registered4,5

Children Adults

Scotland 177,841 380 50,376 135,389

Ayrshire & Arran 7,724 15 1,349 8,390

Borders 19,380 15 3,871 10,934

Dumfries & Galloway 1,807 9 474 1,950

Fife 18,160 30 6,019 13,114

Forth Valley 1,817 14 472 1,723

Grampian 25,010 52 8,534 21,668

Greater Glasgow & Clyde 19,151 49 5,448 5,488

Highland 32,090 57 7,347 23,410

Lanarkshire 6,051 29 1,404 4,219

Lothian 15,154 54 2,220 6,963

Orkney 3,776 6 2,033 2,877

Shetland 7,511 10 3,674 10,833

Tayside 10,273 28 3,025 7,680

Western Isles 9,937 13 3,668 11,717

Notes
1. Summary PDS data can be found in Table 3 of this report.
2. Includes dentists who hold both salaried GDS and independent list numbers in the GDS.
3. The number of salaried GDS dentist posts active at 31 March 2019.
4. Registrations as at 31 March 2019. Excludes registrations with emergency or commitment list numbers.
5. Not known NHS Boards are not included at Health Board level but included at Scotland level.
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Table 6: Number, by location, of independent and PDS dentists1,2 in Scotland by deprivation3  
as at 31st March 2019

NHS Board
SIMD1 

(most deprived)
SIMD2 SIMD3 SIMD4

SIMD5 
(least deprived)

Unknown 
SIMD4

Ayrshire & Arran 137 49 18 25 4 1

Borders 2 38 11 13 4 2

Dumfries & Galloway 36 32 22 7 - -

Fife 69 101 37 14 35 -

Forth Valley 25 45 53 11 51 -

Grampian 27 56 56 86 151 -

Greater Glasgow & Clyde 361 186 188 98 98 1

Highland 17 108 67 34 6 -

Lanarkshire 137 123 82 91 36 1

Lothian 97 135 101 96 220 12

Orkney - 9 5 9 - -

Shetland - - 13 2 - -

Tayside 65 75 44 84 30 -

Western Isles - 3 7 7 - -

Notes
1.  Independent dentists (principals, assistants and vocational dental practitioners) and PDS dentists.
2.  An NHS general dental practitioner may have more than one arrangement with an NHS Board if he/she has more than one practice, or an arrangement with more than one NHS Board if he/she practices in more 

than one NHS Board area.
 As a result, practitioners may be counted in more than one board area and/or SIMD category. Therefore, the sum of the number of dentists in each board area and each SIMD category in the table above exceeds 

the total number of dentists practicing in Scotland.
3.  Scottish Index of Multiple Deprivation 2016 (SIMD 2016), where 5 is the least deprived and 1 is the most deprived is used here.
4. Postcodes that could not be identified or matched to a SIMD quintile.
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Dental Practices
Table 7: NHS dental practices, registered patients per practice, and percentage registered and participating in GDS;  

by NHS Board; 31 March 2019

NHS Board
Number of Independent 

practices1

Average no. of children 
registered per GDS  

practice2,3,4

Average no. of adults 
registered per GDS 

practice2,3,4

Percentage of 
population registered5

Percentage of registered 
patients participating in 
GDS in the last 2 years5,6

Scotland  980 938 4,140 94.9 69.7

Ayrshire & Arran  64 985 4,460 96.9 73.3

Borders  15 1,028 4,416 83.7 79.5

Dumfries & Galloway  34 705 3,151 89.8 73.2

Fife  61 1,007 4,119 89.2 74.1

Forth Valley  45 1,203 5,157 94.2 74.2

Grampian  90 1,036 4,032 83.2 73.2

Greater Glasgow & Clyde  263 781 3,556 98.0 68.2

Highland  57 821 3,437 85.0 71.1

Lanarkshire  111 1,096 4,578 96.4 71.0

Lothian  161 933 4,134 91.9 70.4

Orkney  3 537 3,859 81.6 77.2

Shetland  1 914 5,872 92.6 62.4

Tayside  74 901 4,060 90.8 75.3

Western Isles  1 684 6,824 85.3 63.6

Notes
1.  Dental practices with NHS patients registered and where at least one dentist is providing non-salaried GDS. Excludes practices with orthodontists only. Excludes practices with only emergency list numbers.
2.  Average number of patients registered is calculated by dividing the number of registered patients (based on the patient postcode) by the number of active dental practices (based on the dental practice postcode).
3.  Only practices with registered NHS patients and at least one dentist providing non-salaried General Dental Services are included in the denominator.
4.  Only patients registered with a non-salaried (excludes PDS) dentist are counted in the numerator.
5.  Percentage of resident population registered includes patients registered with PDS.
6.  Participation is defined as any patient who is registered with an NHS dentist and who has made contact with GDS for examination or treatment in the previous two years.
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Fees
Table 8: Total fees including capitation and continuing care authorised for GDS and PDS; 

financial year 2018/19

NHS Board Gross (£) Net (£)
Gross  

per head of 
population (£)

Net  
per head of 

population (£)

 Scotland 304,267,138 228,133,345 55.95 41.95

 Ayrshire & Arran 22,583,337 17,107,380 61.09 46.28

 Borders 5,545,694 4,024,212 48.11 34.91

 Dumfries & Galloway 7,728,837 5,601,194 51.94 37.64

 Fife 19,266,556 14,562,282 51.80 39.16

 Forth Valley 17,207,206 12,547,061 56.22 40.99

 Grampian 25,801,733 19,024,714 44.14 32.55

 Greater Glasgow & Clyde 76,336,526 59,361,854 64.97 50.52

 Highland 14,948,207 10,721,934 46.45 33.32

 Lanarkshire 39,222,757 29,249,988 59.50 44.37

 Lothian 49,482,362 36,905,856 55.12 41.11

 Orkney 1,077,745 723,836 48.57 32.62

 Shetland 974,503 684,572 42.39 29.78

 Tayside 23,050,576 16,890,452 55.40 40.59

 Western Isles 1,041,099 728,009 38.80 27.13
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Table 9: Item of service fees authorised for GDS and PDS; financial year 2018/19

NHS Board Gross (£) Net (£)
Gross  

per head  
of population (£)

Net  
per head  

of population (£)

 Scotland 211,476,599 135,489,737 38.89 24.91

 Ayrshire & Arran 15,946,672 10,476,298 43.14 28.34

 Borders 3,784,040 2,262,558 32.83 19.63

 Dumfries & Galloway 5,279,357 3,158,310 35.48 21.23

 Fife 12,972,473 8,299,413 34.88 22.32

 Forth Valley 12,027,718 7,375,422 39.30 24.10

 Grampian 16,834,856 10,069,783 28.80 17.23

 Greater Glasgow & Clyde 55,055,574 38,097,576 46.86 32.42

 Highland 9,875,321 5,659,028 30.69 17.59

 Lanarkshire 27,617,500 17,657,750 41.90 26.79

 Lothian 34,274,513 21,726,456 38.18 24.20

 Orkney 728,542 375,979 32.83 16.94

 Shetland 577,413 287,645 25.12 12.51

 Tayside 15,851,888 9,705,877 38.10 23.33

 Western Isles 650,732 337,641 24.25 12.58
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Prior approval
The National Health Service (General Dental Services) (Scotland) Regulations 
2010 place the responsibility for prior approval of dental treatment plans with 
the Scottish Dental Practice Board (SDPB). Practitioner Services, as part of 
NHS National Services Scotland (the Agency) discharges that responsibility 
operationally with the SDPB having a governance and oversight role at a 
strategic accountability level.

Prior approval of dental, including orthodontic, treatment is required wherever 
the cost of a treatment plan (less diagnostic and domiciliary fees) is more than 
that identified in the Regulations and SDR (during 2018/19 this was £390 until 
31st October 2018 and then £410 thereafter) or where indicated in the SDR with 
an asterisk. Prior approval is also required for all discretionary items for which 
no SDR fee has been published

It is important to note that although one of the triggers for prior approval is 
financial, the decision on whether a treatment plan is approved or not is never 
made on financial grounds. The budget for treatment under the GDS is non- 
cash limited and therefore there is no financial constraint applied during the 
decision making on an individual treatment plan.

Although prior approval related claims account for less than 1% of all treatment 
provided, they account for around 11% of gross item of service fees.

Within Practitioner Services approximately 40% of general cases and 50% of 
orthodontics can be approved by trained administrative staff provided they are 
fully presented and meet established criteria. The remaining cases are reviewed 
by general or orthodontic dental advisers. Only dental/orthodontic advisers are 
authorised to not approve a case.

Where a dentist or patient is unhappy with the prior approval decision, 
Regulation 29 allows an appeal to the relevant NHS Board. During 2018/19 
there were 125 such appeals, with NHS Boards not upholding any appeal. 
This continued low and decreasing level of appeals and the fact that no appeal 
was upheld, together with internal and external peer review carried out in 
conjunction with the profession, gives assurance that the clinical decision 
making within the prior approval service is on a sound basis.
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Table 10.1: Prior approvals; financial year 2017/18 and 2018/19

2017/18 2018/19

General cases Orthodontic cases Total General cases Orthodontic cases Total

Number received1 27,859 24,039 51,898 26,711 24,445 51,156

Number approved 19,433 18,154 37,587 18,931 20,584 39,515

% approved by count 69.8% 75.5% 72.4% 70.9% 84.2% 77.2%

Value received £9,092,287 £22,587,198 £31,679,485 £8,014,603 £22,694,038 £30,708,641

Value approved £5,867,488 £19,793,186 £25,660,674 £5,507,388 £19,768,080 £25,275,468

% approved by value 64.5% 87.6% 81.0% 68.7% 87.1% 82.3%

Notes
1. The prior approval limit was increased from £390 to £410 effective from the 1st November 2018, meaning that the number of general cases requiring prior approval would decrease even taking into account the 

fee increase which also applied during 2018/19.

Table 10.2: Regulation 29 Appeals1; financial years 2017/18 and 2018/19

2017/18 2018/19

Number of Regulation 29 Appeals 133 125

% all cases Appealed 0.3% 0.2%

% of unapproved cases Appealed 0.4% 0.3%

Number of Appeals upheld 8 0

% of Appeals upheld 6.0% 0.0%

Notes
1. Most Appeals relate to decisions not to approve orthodontic prior approval treatment.
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Scottish Dental 
Reference Service
The Scottish Dental Reference Service (SDRS) monitors the quality and probity 
of GDS treatment by reviewing a sample of patients each year. Patients are 
referred by the SDPB or by NHS Boards for examination by Dental Reference 
Officers (DROs). The majority of the patients examined are selected randomly 
following completion of a course of treatment; some patients are selected prior 
to treatment being carried out so that Practitioner Services’ Dental Advisers 
acting on behalf of the SDPB can gain information to assist in the approval of 
extensive courses of treatment; and the final group of patients examined are 
selected for examination because concerns have been raised about a dentist 
usually as a result of a finding at a previous examination (non-random).

The reports are given a code which separate clinical issues from non-clinical. 
Clinical codes 1, 2, 3 and 4 relate to examinations carried out post-treatment, 
and A, B, C and D to examinations carried out pre-treatment.

In addition to the clinical codes, non-clinical codes I and P are awarded: 
although an examination might result in a satisfactory clinical coding, it might 
also receive an unsatisfactory non-clinical code which could make the outcome 
unsatisfactory or extremely unsatisfactory in relation to, for example, prior 
approval violation or misclaiming fees.

The data included in this Report include all activity carried out by the Scottish 
Dental Reference Service, whether commissioned as part of routine monitoring 
of authorised treatment or an investigation agreed by an NHS Board. The full 
dataset has been included here for historical comparison purposes.

Table 11: Referrals to SDRS; financial years 2016/17  
to 2018/19

2016/17 2017/18 2018/19

Number of referrals to SDRS1 11,781 11,261 17,834

Number of Dental Reference 
Officers examinations

2,777 2,005 2,105

Attendance rate %2 23.6% 17.8% 11.8%

Number of unsatisfactory DRO 
reports3 146 85 100

Unsatisfactory reports % 5.3% 4.2% 4.8%

Notes
1. A greater number of patients were referred in 2018/19 when taking in to account previous 

attendance rates, to make better use of clinical capacity.
2. The attendance rate in 2018/19 is artificially suppressed due to the changed model of referral.
3. Unsatisfactory codes are clinical codes 3, 4, C and D.
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Allowances

Seniority payments
Eligible dentists are entitled to receive seniority payments as set down in Determination III of the SDR.

Table 12: Seniority payments; financial years 2014/15 to 2018/19

NHS Board 2014/15 2015/16 2016/17 2017/18 2018/19

Scotland £2,016,163 £1,860,212 £1,652,590 £1,552,598 £1,485,638

Ayrshire & Arran £173,467 £190,767 £166,425 £167,234 £191,014

Borders £25,809 £24,985 £31,578 £45,315 £38,150

Dumfries & Galloway £40,011 £26,810 £14,866 £11,101 £20,495

Fife £49,912 £80,564 £90,183 £106,593 £137,411

Forth Valley £122,729 £102,903 £93,214 £83,068 £77,564

Grampian £85,401 £56,245 £60,485 £53,013 £49,594

Greater Glasgow & Clyde £541,615 £464,743 £416,366 £364,242 £365,947

Highland £132,040 £117,574 £81,382 £108,857 £110,079

Lanarkshire £347,843 £328,169 £268,379 £230,614 £132,217

Lothian £339,712 £322,835 £286,263 £235,733 £234,497

Orkney - - - -  -   

Shetland - - - -  -   

Tayside £151,126 £144,617 £143,448 £146,828 £128,671

Western Isles £6,497 - - -  -   

http://www.scottishdental.org/wp-content/uploads/2017/03/Amendment-No-134.pdf
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Maternity, paternity, adoptive leave and long term sickness payments
Eligible dentists are entitled to receive maternity, paternity or adoptive leave payments as set down in Determination V of the SDR.

Eligible dentists are entitled to receive long term sickness payment as set down in Determination VI of the SDR.

Table 13a: Maternity, paternity, adoptive leave and long term sickness payments;  
financial years 2014/15 to 2018/19

NHS Board 2014/15 2015/16 2016/17 2017/18 2018/19

Scotland £1,768,079 £1,631,936 £1,777,852 £1,934,161 £2,169,106

Ayrshire & Arran £199,431 £112,277 £61,509 £211,531 £188,025

Borders £23,480 £14,675  -    2,713.08 £6,695

Dumfries & Galloway £8,589 £58,476 £11,852 £60,956 £37,813

Fife £47,434 £115,481 £124,823 £139,937 £209,725

Forth Valley £47,166 £85,532 £118,552 £70,376 £77,059

Grampian £54,831 £138,763 £101,469 £178,993 £187,154

Greater Glasgow & Clyde £624,423 £441,536 £559,566 £534,062 £560,092

Highland £2,857 £610 £15,485 £5,376 £34,004

Lanarkshire £237,980 £217,931 £274,998 £270,594 £287,655

Lothian £339,346 £335,784 £355,324 £272,714 £406,224

Orkney  -    -   £30,945 £1,126 £15,212

Shetland  -    -    -    -    -   

Tayside £182,542 £110,872 £123,329 £185,783 £159,448

Western Isles  -    -    -    -    -   

http://www.scottishdental.org/wp-content/uploads/2017/03/Amendment-No-134.pdf
http://www.scottishdental.org/wp-content/uploads/2017/03/Amendment-No-134.pdf
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Table 13b: Maternity, paternity, adoptive leave and long term sickness payment totals;  
financial years 2014/15 to 2018/19

Payment Type 2014/15 2015/16 2016/17 2017/18 2018/19

Scotland £2,279,269 £1,631,936 £1,777,852 £1,934,161 £2,169,106

Maternity £1,594,631 £1,447,523 £1,608,781 £1,733,775 £2,002,380

Paternity £116,651 £153,755 £133,800 £156,197 £134,657

Adoptive Leave  -    -    -    -    -   

Long Term Sick £567,987 £30,658 £35,271 £44,189 £32,070
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Continuing professional development (CPD) allowances
Eligible dentists are entitled to receive a CPD allowance as set down in Determination VII of the SDR.

Table 14: Continuing professional development allowances; financial years 2014/15 to 2018/19

NHS Board 2014/15 2015/16 2016/17 2017/18 2018/19

Scotland £1,438,195 £1,341,956 £1,355,902 £1,462,070 £1,527,286

Ayrshire & Arran £97,618 £125,568 £95,144 £102,978 £114,291

Borders £23,823 £26,773 £37,831 £35,543 £22,209

Dumfries & Galloway £47,445 £48,647 £44,117 £46,174 £31,822

Fife £91,629 £83,080 £99,593 £110,506 £96,923

Forth Valley £71,063 £55,660 £72,531 £85,326 £68,348

Grampian £91,897 £75,177 £71,710 £84,624 £75,963

Greater Glasgow & Clyde £432,499 £396,963 £364,345 £385,609 £411,420

Highland £82,734 £67,481 £72,450 £70,590 £92,735

Lanarkshire £185,423 £174,444 £195,083 £193,615 £257,226

Lothian £214,248 £204,967 £211,970 £221,942 £224,853

Orkney £693 £6,933 £6,009 £14,559 £18,026

Shetland - - £5,546 £7,904 £15,114

Tayside £98,199 £76,263 £79,575 £102,470 £93,503

Western Isles £924 - - £231 £4,853

http://www.scottishdental.org/wp-content/uploads/2017/03/Amendment-No-134.pdf
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Re-imbursement of non-domestic rates
Eligible practices are entitled to receive reimbursement of non-domestic rates as set down in Determination VIII of the SDR.

Table 15: Re-imbursement of non-domestic rates; financial years 2014/15 to 2018/19

NHS Board 2014/15 2015/16 2016/17 2017/18 2018/19

Scotland £2,691,141 £2,934,177 £2,830,578 £2,528,480 £2,561,606

Ayrshire & Arran £161,060 £176,171 £167,895 £154,873 £151,926

Borders £41,800 £50,175 £53,286 £36,385 £13,606

Dumfries & Galloway £44,377 £30,423 £24,147 £39,176 £16,520

Fife £163,264 £203,663 £180,563 £148,101 £134,703

Forth Valley £225,406 £191,262 £181,663 £145,016 £158,204

Grampian £323,022 £333,704 £325,898 £366,400 £285,186

Greater Glasgow & Clyde £603,227 £741,114 £729,872 £551,856 £732,895

Highland £99,444 £143,193 £108,053 £138,985 £170,265

Lanarkshire £295,785 £347,427 £328,406 £298,847 £307,375

Lothian £582,044 £522,081 £544,287 £467,326 £414,167

Orkney - - £1,760 - £6,868

Shetland - - £7,255 £8,912 £9,180

Tayside £151,714 £194,964 £177,492 £172,603 £160,711

Western Isles - - - -  -   

http://www.scottishdental.org/wp-content/uploads/2017/03/Amendment-No-134.pdf
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Commitment payments
Eligible dentists are entitled to receive commitment payments as set down in Determination IX of the SDR.

Table 16: Commitment payments; financial years 2014/15 to 2018/19

NHS Board 2014/15 2015/16 2016/17 2017/18 2018/19

Scotland £6,114,094 £6,114,832 £6,426,353 £6,618,262 £6,758,501

Ayrshire & Arran £584,434 £567,256 £551,026 £558,873 £593,438

Borders £62,860 £56,775 £62,380 £63,812 £68,763

Dumfries & Galloway £154,873 £128,324 £130,835 £129,168 £125,191

Fife £287,419 £317,259 £352,662 £383,630 £349,408

Forth Valley £328,412 £308,169 £337,757 £441,709 £411,329

Grampian £283,065 £240,071 £262,476 £294,892 £493,473

Greater Glasgow & Clyde £1,936,937 £1,917,789 £2,020,190 £2,045,685 £2,017,789

Highland £141,044 £143,972 £167,644 £146,417 £186,378

Lanarkshire £910,971 £968,287 £986,521 £977,683 £917,015

Lothian £946,539 £994,523 £1,014,246 £1,046,641 £1,045,871

Orkney - - - -  -   

Shetland - - - -  -   

Tayside £474,240 £472,407 £540,620 £529,757 £549,848

Western Isles £3,303 - - -  -   

http://www.scottishdental.org/wp-content/uploads/2017/03/Amendment-No-134.pdf
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Quality improvement allowances
Eligible dentists are entitled to receive a clinical audit allowance as set down in Determination XI of the SDR.

Table 17:  Quality improvement allowances; financial years 2014/15 to 2018/19

NHS Board 2014/15 2015/16 2016/17 2017/18 2018/19

Scotland £389,592 £615,884 £751,585 £418,183 £559,374

Ayrshire & Arran £41,604 £45,966 £39,615 £45,375 £51,092

Borders £11,151 £13,481 £11,314 £5,086 £14,770

Dumfries & Galloway £6,521 £18,987 £20,280 £11,183 £14,248

Fife £22,400 £47,342 £56,634 £29,442 £43,821

Forth Valley £22,791 £34,013 £35,181 £25,464 £24,095

Grampian £39,550 £38,702 £74,307 £34,626 £40,887

Greater Glasgow & Clyde £108,940 £169,706 £190,061 £101,469 £144,115

Highland £19,628 £23,899 £32,214 £20,182 £21,715

Lanarkshire £37,724 £55,976 £90,022 £42,191 £49,527

Lothian £59,069 £107,984 £128,725 £73,719 £104,923

Orkney - £1,141 £1,793 £652 £685

Shetland - - - £685 £196

Tayside £20,215 £58,687 £71,440 £28,108 £49,299

Western Isles - - -  -    -   

http://www.scottishdental.org/wp-content/uploads/2017/03/Amendment-No-134.pdf
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Remote areas allowances
Eligible dentists are entitled to receive a remote areas allowance as set down in Determination XII of the SDR.

Table 18: Remote areas allowances; financial years 2014/15 to 2018/19

NHS Board 2014/15 2015/16 2016/17 2017/18 2018/19

Scotland £1,156,500 £1,000,800 £1,236,400 £1,207,800 £1,250,100

Ayrshire & Arran £63,000 £63,000 £54,000 £54,000 £54,000

Borders £155,700 £143,100 £170,100 £207,000 £188,100

Dumfries & Galloway £219,600 £148,500 £175,500 £188,100 £160,200

Fife - - -  -    -   

Forth Valley - - -  -    -   

Grampian £12,600 £9,900 -  -    £5,400.00 

Greater Glasgow & Clyde - - -  -    -   

Highland £384,300 £403,200 £533,500 £427,500 £486,000

Lanarkshire £63,000 £45,000 £53,100 £54,000 £53,100

Lothian £4,500 £3,600 £3,600 £3,600 £3,600

Orkney £62,100 £36,000 £54,000 £72,000 £63,000

Shetland - - £27,000 £26,100 £26,100

Tayside £173,700 £148,500 £165,600 £166,500 £192,600

Western Isles £18,000 - - £9,000 £18,000

http://www.scottishdental.org/wp-content/uploads/2017/03/Amendment-No-134.pdf
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General dental practice allowance (GDPA)
Eligible practices are entitled to receive a GDPA as set down in Part I of Determination XIV of the SDR.

Table 19: General dental practice allowance; financial years 2014/15 to 2018/19

NHS Board 2014/15 2015/16 2016/17 2017/18 2018/19

Scotland £31,306,277 £31,025,659 £31,875,930 £32,207,307 £33,374,062

Ayrshire & Arran £2,442,101 £2,436,057 £2,464,587 £2,457,907 £2,547,261

Borders £510,580 £550,470 £551,702 £549,502 £558,838

Dumfries & Galloway £838,045 £792,507 £817,763 £856,755 £888,285

Fife £1,826,513 £1,784,511 £1,879,204 £1,900,718 £1,917,067

Forth Valley £1,747,484 £1,703,518 £1,767,155 £1,782,776 £1,822,591

Grampian £2,463,593 £2,510,096 £2,637,391 £2,689,684 £2,775,789

Greater Glasgow & Clyde £8,470,418 £8,209,433 £8,313,147 £8,376,850 £8,634,186

Highland £1,208,045 £1,194,335 £1,305,986 £1,362,037 £1,521,711

Lanarkshire £4,221,273 £4,352,294 £4,414,186 £4,383,575 £4,484,972

Lothian £5,052,438 £4,977,123 £5,157,118 £5,194,263 £5,409,922

Orkney £38,270 £69,667 £80,496 £95,403 £101,477

Shetland - - £22,190 £46,420 £59,887

Tayside £2,467,670 £2,442,618 £2,465,005 £2,503,582 £2,614,769

Western Isles £19,848 £3,030 - £7,836 £37,307

http://www.scottishdental.org/wp-content/uploads/2017/03/Amendment-No-134.pdf
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Sedation practice allowance
Eligible practices are entitled to receive a sedation practice allowance as set down in Part II of Determination XIV of the SDR.

Table 20: Sedation practice allowance; financial years 2014/15 to 2018/19

NHS Board 2014/15 2015/16 2016/17 2017/18 2018/19

Scotland £113,500 £118,300 £125,000 £107,500 £101,500

Ayrshire & Arran £22,000 £19,000 £22,000 £18,000 £15,000

Borders - - -  -    -   

Dumfries & Galloway £6,000 £3,000 £6,000 £3,000 £3,000

Fife - - £2,000  -   £2,000

Forth Valley - - -  -    -   

Grampian £6,000 £6,000 £4,000 £2,000 £6,000

Greater Glasgow & Clyde £58,000 £64,800 £67,000 £50,000 £53,000

Highland - - -  -    -   

Lanarkshire £14,500 £18,500 £19,000 £26,500 £20,500

Lothian £7,000 £7,000 £5,000 £8,000 £2,000

Orkney - - -  -    -   

Shetland - - -  -    -   

Tayside - - -  -    -   

Western Isles - - -  -    -   

http://www.scottishdental.org/wp-content/uploads/2017/03/Amendment-No-134.pdf
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Reimbursement of practice rental costs
Eligible practices are entitled to receive reimbursement of practice rental costs as set down in Part I of Determination XIV of the SDR.

Table 21: Reimbursement of practice rental costs; financial years 2014/15 to 2018/19

NHS Board 2014/15 2015/16 2016/17 2017/18 2018/19

Scotland £9,227,864 £10,231,748 £10,028,795 £10,532,744 £10,503,488

Ayrshire & Arran £686,865 £742,021 £595,327 £676,541 £692,794

Borders £121,781 £144,560 £136,394 £144,146 £140,083

Dumfries & Galloway £222,363 £200,637 £215,805 £250,007 £276,587

Fife £611,542 £690,095 £663,941 £727,248 £726,181

Forth Valley £549,211 £541,104 £637,753 £672,528 £625,545

Grampian £854,627 £1,080,119 £1,084,668 £1,196,611 £1,168,410

Greater Glasgow & Clyde £2,258,973 £2,571,371 £2,501,243 £2,489,541 £2,519,028

Highland £472,728 £486,945 £415,557 £506,952 £540,778

Lanarkshire £1,106,778 £1,183,445 £1,220,218 £1,269,362 £1,269,908

Lothian £1,717,060 £1,741,564 £1,833,292 £1,827,964 £1,743,607

Orkney £13,831 £36,741 £8,804 £9,095 £19,217

Shetland - - £12,600 £19,440 £19,500

Tayside £612,105 £813,146 £703,192 £743,310 £748,788

Western Isles - - - - £13,062

http://www.scottishdental.org/wp-content/uploads/2017/03/Amendment-No-134.pdf
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Health Board contributions towards GDP 
superannuation

Table 22: Contributions; financial years 2014/15 to 2018/19

NHS Board 2014/15 2015/16 2016/17 2017/18 2018/19

Scotland £15,878,858 £17,750,935 £17,901,347 £18,055,619 £18,964,117

Ayrshire & Arran £1,279,669 £1,416,082 £1,392,002 £1,407,970 £1,423,967

Borders £241,371 £281,932 £248,495 £260,402 £276,222

Dumfries & Galloway £388,771 £430,112 £448,478 £460,636 £475,905

Fife £957,246 £1,088,840 £1,103,197 £1,124,292 £1,138,906

Forth Valley £919,511 £1,019,375 £999,672 £979,087 £1,031,272

Grampian £1,202,445 £1,353,356 £1,374,581 £1,416,004 £1,507,732

Greater Glasgow & Clyde £4,325,189 £4,802,014 £4,861,533 £4,849,610 £4,979,658

Highland £606,189 £633,592 £701,075 £728,790 £872,641

Lanarkshire £2,193,857 £2,493,254 £2,470,131 £2,457,659 £2,566,495

Lothian £2,473,650 £2,794,904 £2,860,587 £2,880,447 £3,116,091

Orkney £25,144 £36,292 £45,512 £51,289 £55,935

Shetland - £969 £4,976 £5,830 £13,793

Tayside £1,260,093 £1,397,968 £1,391,108 £1,423,295 £1,484,598

Western Isles £5,723 £2,245  -   £10,308 £20,902
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Appendix A1: Treatments
Table A1.1: Number of occasional patient courses of treatment by NHS Board; financial years 2014/15 to 2018/191

NHS Board 2014/15 2015/16 2016/17 2017/18 2018/19

Scotland 72,197 65,913 64,489 78,342 67,652

Ayrshire & Arran 5,536 5,896 4,694 4,801 5,173

Borders 1,875 1,855 1,743 1,636 1,721

Dumfries & Galloway 1,309 1,349 1,746 1,883 1,011

Fife 6,348 5,709 5,534 5,676 5,141

Forth Valley 3,937 3,562 4,176 3,596 2,719

Grampian 6,745 6,574 6,086 5,775 4,360

Greater Glasgow & Clyde 11,541 6,545 5,299 25,085 20,929

Highland 5,547 5,117 5,220 4,327 4,124

Lanarkshire 5,615 5,379 5,666 5,050 4,168

Lothian 16,003 15,949 16,542 13,265 12,856

Orkney 444 328 526 519 191

Shetland 656 546 243 154 102

Tayside 5,589 5,754 5,743 5,612 4,547

Western Isles 1,052 1,350 1,271 963 610

Notes
1. The method of calculation for occasional patient courses of treatment has been changed. The opportunity has been taken to revise data for all years so the data may differ to those previously published.
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Table A1.2: Number of emergency dental service courses of treatment provided by out of hours services1; 
financial years 2014/15 to 2018/19

NHS Board 2014/15 2015/16 2016/17 2017/18 2018/19

Scotland 31,212  27,821  28,162 42,414 33,687

Ayrshire & Arran 2,690  3,006  2,293  2,546 3,105

Borders 640  632  652  617 637

Dumfries & Galloway 621  750  927  801 492

Fife 2,157  2,073  1,641  2,238 1,852

Forth Valley 1,818  1,437  1,794  1,597 1,204

Grampian 2,515  2,869  2,391  2,558 2,204

Greater Glasgow & Clyde 4,890  426  -  16,880 9,028

Highland 1,159  1,284  1,329  989 1,507

Lanarkshire 3,371  2,980  3,150  3,086 3,005

Lothian 9,061  9,697  10,663  7,725 7,636

Orkney 65  54  59  94 30

Shetland - - - - -

Tayside 2,225  2,613  2,672  2,658 2,574

Western Isles -  -  591  625 413

Notes
1. Treatments recorded against emergency list numbers are counted. A change in recording practices in 2014/15 have led to a decrease in emergency treatments recorded.
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Appendix A2: Scottish Dental Reference Service
The criteria for random referrals are continually assessed. Priorities remain to examine a larger percentage of patients from newly qualified dentists and from dentists who 
receive unsatisfactory codes. Child examinations from every dentist should also be included.

It remains crucial to improve patient attendance for examinations made by Dental Reference Officers. The SDPB, together with Practitioner Services, continues its efforts to 
encourage this.

Table A2.1: Summary table of numbers of patients referred for an examination to the SDRS and numbers of 
reports achieved; financial year 2018/19

NHS Board
Total no of patients referred for an 

exam to SDRS 2018/191
Total no of patients who attended 

SDRS for an exam 2018/19
% patients attended2,3

Scotland 17,834 2,105 11.8

Ayrshire & Arran 1,324 201 15.2

Borders 522 55 10.5

Dumfries & Galloway 733 122 16.6

Fife 1,171 113 9.6

Forth Valley 1,022 187 18.3

Glasgow 3,789 394 10.4

Grampian 1,662 154 9.3

Highland 1,140 94 8.2

Lanarkshire 2,078 229 11.0

Lothian 2,820 340 12.1

Orkney 46 0 0.0

Shetland 55 0 0.0

Tayside 1,450 216 14.9

Western Isles 22 0 0.0

Note
1. A greater number of patients were referred in 2018/19 when taking in to account previous attendance rates, to make better use of clinical capacity.
2. The attendance rate in 2018/19 is artificially suppressed due to the changed model of referral.
3. The percentages give an indication of how many patients attend annually for an examination but patients referred in March 2019 (2018/19) would not be reported until 2019/20.
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Table A2.2: Results of Pre-treatment Examinations undertaken by the SDRS; financial year 2018/19

NHS Board Code A Code B Code C Code D Code R Total

Scotland 48 95 32 1 2 178

Ayrshire & Arran - 5 1 - - 6

Borders 1 - 1 - - 2

Dumfries & Galloway 3 10 1 1 - 15

Fife 2 4 1 - - 7

Forth Valley 1 11 2 - - 14

Glasgow 17 31 13 - 1 62

Grampian - 4 1 - - 5

Highland 2 1 - - - 3

Lanarkshire 13 11 1 - - 25

Lothian 6 10 7 - 1 24

Orkney - - - - - 0

Shetland - - - - - 0

Tayside 3 8 4 - - 15

Western Isles - - - - - 0
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Table A2.3: All referrals - random and non-random Results of Post-treatment Examinations undertaken by the 
SDRS; financial year 2018/19

NHS Board Code 1 Code 2 Code 3 Code 4 Total

Scotland 1,529 325 60 5 1,919

Ayrshire & Arran 162 26 4 - 192

Borders 44 6 3 - 53

Dumfries & Galloway 74 18 12 2 106

Fife 82 19 5 - 106

Forth Valley 149 24 - - 173

Glasgow 250 59 20 1 330

Grampian 118 30 1 - 149

Highland 76 14 1 - 91

Lanarkshire 157 41 3 1 202

Lothian 256 52 7 1 316

Orkney - - - - -

Shetland - - - - -

Tayside 161 36 4 - 201

Western Isles - - - - -
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